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§390.25

motor carrier operates every day in the
week.

[67 FR 33647, July 30, 1992, as amended at 60
FR 38744, July 28, 1995; 68 FR 22514, Apr. 28,
2003; 70 FR 50070, Aug. 25, 2005]

§390.25 Extension of relief from regu-
lations—emergencies.

The FMCSA Field Administrator
may extend the 30-day time period of
the exemption contained in
§390.23(a)(1), but not the 5-day time pe-
riod contained in §390.23(a)(2) or the 24-
hour period contained in §390.23(a)(3).
Any motor carrier or driver seeking to
extend the 30-day limit shall obtain ap-
proval from the FMCSA Field Adminis-
trator in the region in which the motor

49 CFR Ch. lll (10-1-11 Edition)

carrier’s principal place of business is
located before the expiration of the 30-
day period. The motor carrier or driver
shall give full details of the additional
relief requested. The FMCSA Field Ad-
ministrator shall determine if such re-
lief is necessary taking into account
both the severity of the ongoing emer-
gency and the nature of the relief serv-
ices to be provided by the carrier or
driver. If the FMCSA Field Adminis-
trator approves an extension of the ex-
emption, he or she shall establish a
new time limit and place on the motor
carrier or driver any other restrictions
deemed necessary.

[67 FR 33647, July 30, 1992]

§390.27 Locations of motor carrier safety service centers.

Service center Territory included

Location of office

Eastern .......ccccce.. CT, DC, DE, MA, MD, ME, NJ, NH, NY, PA, PR, | 802 Cromwell Park Drive, Suite N, Glen Burnie, MD
RI, VA, VT, Virgin Islands, WV. 21061.
Midwestern ............ IA, IL, IN, KS, MI, MO, MN, NE, OH, WI ........cccocee 19900 Governors Drive, Suite 210, Olympia Fields,
IL 60461-1021.
Southern ............... AL, AR, FL, GA, KY, LA, MS, NC, OK, SC, TN, TX | 1800 Century Boulevard, Suite 1700, Atlanta, GA
30345-3220.
Western .......ccccee.. American Samoa, AK, AZ, CA, CO, Guam, HI, ID, | Golden Hills Office Centre, 12600 West Colfax Ave-

WA, WY.

Mariana Islands, MT, ND, NM, NV, OR, SD, UT,

nue, Suite B-300, Lakewood, CO 80215.

NOTE 1: Canadian carriers, for information regarding proper service center, contact a
FMCSA division (State) office in AK, ME, MI, MT, NY, ND, VT, or WA.

NOTE 2: Mexican carriers, for information regarding proper service center, contact a
FMCSA division (State) office in AZ, CA, NM, or TX.

[656 FR 35297, June 2, 2000, as amended at 67 FR 61824, Oct. 2, 2002; 67 FR 63019, Oct. 9, 2002;

72 FR 55702, Oct. 1, 2007]

§390.29 Location of records or docu-
ments.

(a) A motor carrier with multiple of-
fices or terminals may maintain the
records and documents required by this
subchapter at its principal place of
business, a regional office, or driver
work-reporting location unless other-
wise specified in this subchapter.

(b) All records and documents re-
quired by this subchapter which are
maintained at a regional office or driv-
er work-reporting location shall be
made available for inspection upon re-
quest by a special agent or authorized
representative of the Federal Motor
Carrier Safety Administration at the
motor carrier’s principal place of busi-
ness or other location specified by the

agent or representative within 48 hours
after a request is made. Saturdays,
Sundays, and Federal holidays are ex-
cluded from the computation of the 48-
hour period of time.

[63 FR 33276, June 18, 1998]

§390.31 Copies of records or docu-
ments.

(a) All records and documents re-
quired to be maintained under this sub-
chapter must be preserved in their
original form for the periods specified,
unless the records and documents are
suitably photographed and the micro-
film is retained in lieu of the original
record for the required retention pe-
riod.
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